
Delivery 

 

Delivery is in accordance with the product availability.  If products are not in stock 

then the estimated delivery time will be communicated to you. Shipping will be the 

most economical and quickest means to ensure fast delivery.  Delivery charges are 

£10.00 for UK customers and €10.00 for Irish Customers. Deliveries to any other parts 

of Europe will be provided at the time of confirming the order.  All orders placed and 

confirmed will be sent an order confirmation stating the expected delivery time.  This 

can be dependent on the availability and type of product purchased. 

 

Please be aware that occasionally international deliveries can be delayed by 

customs, these delays are out of our control. 

 

From ordering, to shipment of goods to your designated delivery address, allow 3 

days from all in stock items and up to 21 days for all others.  Although we endeavour 

to fulfil orders in the specified timescale, we cannot guarantee or be held 

responsible for delays caused by our couriers.  If you have any questions regarding 

tracking or delivery of your order, please contact us. 

 

Estimated delivery date will be specified on our order confirmation. 

 

Occasionally we will require you to pay additional postage if the item ordered is 

over size or the shipping address is to a remote location. 

 

Please e-mail us at accessories@jbpharmatron.com if you have any questions or 

queries in relation to your order delivery. 
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